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LISTENING SKILLS

Adaere Regis-Cniucha and Ugomma Agwuocha
o |

4.1 Introduction

The process of learning a language involves a mastery
of the four hasic skills viz-z-viz listening, speaking,
reading and writing. These skills are often described
with the following terminologies — language skills and
Macro skills. They are grouped into the productive and
receptive skills. The listening and reading skills are
known as the rzzeptive skills while the speaking and
writing skills are called the productive skills. As
productive skills, speaking, and writing involve the
production and/or giving out of information, i.e. output of
information. The receptive skills involve a situation
where there is an input of information or where
information is received. Schematically, the above can be
represented thiis:
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Amongst these four language skills, the listening skill
receives the least attention in language teaching
because students are expected to automatically develop
this skill on their own. This attitude accounts for the
misconception between listening and hearing. While
hearing refers to the sound one hears, listening involves
more than that. It requires a high degree of attention,
focus, concentration as well as interpretation and
understanding of the message being received. Hence,
listening does not only require listening to the
story/message but also taking cognizance of the
technique of the narrative, the message, language use
and even the body language of the speaker, etc. In
other words, it takes cognizance of both the verbal and
nhon-verbal communication acts of the speaker.

Listening is a difficult skill to learn, thus it requires
adequate care in teaching. It is very important to
the personal and academic life of a student
because it is not cnly core to the learning of the
English Language but also to other courses
across the curriculum. Besides being beneficial to
the student's studies, it equips him with greater
chance of being a successful entrepreneur,
manager and even leader, as well as improving
the ceneral well being of the individual,

However, despite its importance, the teaching of
the listening skill has been neglected and has not
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been giver adequate_attention in most schools,
both at the secondary and tertiary levels. But as
lge (2005) posits, there should be a clear focus on
listenirg in classroom instruction. Therefore it
should pass through the same rigor of teaching as
other skills since it iz fundamental for effective
studies by students in school.

What is listening?

According to Wolvin and Coakey (quoted in lge,
2005), “listening is the process of receiving,
attending to, and assigning meaning to aural
stimuli.” For Otagburuagu (n.d.), “listening sKill
involves the reception, processing, interpretation
and understanding of aural stimuli.” Key to the
above definitions is the fact that the listening
process 1S incomplete without the processing and
understanding of the sounds hez s by the listener.
This means that a good listener should possess
the ability to interoret the message released- by
the speaker and understand the meaning inherent
in it. In this communicaticn process, there are four
variables involved. They include the speaker, the
message. the listener and the content
interpretation for understanding or meaning. The
first trio can be at three triangular points with the
last/fourth being at the centre of them or being the
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product of the trio.
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The above buttresses the fact that the purpose or
goal of listening is to understand the message.
Nwankwo. (2008, p.118) argues that “listening is
adjudged successful when the listener is &ble to
comprehend the message of the speaker”. Also,
Nwankwo (citing Oderinde) asserts that the
purpose of listening is tc have “the ability to
understand without difficulty, spoken English
which- satisfies the requirements of national and
international intelligibility”.

In a nutshell, listening can then be defined as a
process whereby sounds produced and
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communicated by a source are
decoded/interpreted by a receiver/listener and are
acted upon. It can also be defined as the act of
receiving, processing, interpreting  and
understanding messages delivered orally. In
processing the received information, a good

- listener sieves the content of a message and

isolates those linguistic sounds which can be
classified as noise. By so doing, the listener
transforms the ‘input’ into the ‘intake’, i.e. he then
takes the significant part of the message and
leaves out the irrelevant. This process of
transformalicn helps the student in note taking
and note making. Indeed. listening, as a language
activity, is an active process.

Besides aiding the process of leaming, listening
helps to train students in the art of speaking. It is
observed that a good listener makes a skilled
speaker. Olaofe (2013, p.86) encapsulates it thus:
“...by lis'ening to correct pronunciation, stress,
rhythm, and intonation of English, students are
being directly and indirectly trained in the art of
speaking English correctly”.

Listening Contexts/Situations
Communication at work, school, home, church,
etc, provides a variety of contexts in which
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hstening takes place. Each of these contexts

requires a specific type of listening. They include:

i Listening to Lectures: To 7cquire knowledge
and informsation

) Listening to Seminars/Speeches: To acquire
knowledge and information

B Listening to Debates/Manifestoes: To obtain

information, knowledgs, to accept or refute
a view point.

&, News Broadcast/News Tealk: To obtain
infaormation

S Listening to Sermons: For worship,
kKnowledge of the gospel, and spiritual
upliftment.

6. Listening to Music: For relaxation,

entertainment and information.
As complex as these listening situations are, so
do they attract varying degrees of concentration.
The effectiveness of the listening activity is
determined by the purpose and context of
listening.

Types of Listening/Listeners

Listening is of different types, each classified
accordingly to the context of listening. Some of
them cut across one another, yet they represent
their distinct entity. Also, people are different in
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In addition, because of the nature of progammes
oftered at this level of education, it has been realized
that some studen!s actually encounter serious use of
language skills for the first time in the university. Many
of them cannot spell correctly, read properly, nor can
they write correct English sentences. These are grave
problems which are brought to school by the students
and which the teacher has to contend with. In
. conclusion, “Use of English’ in universities provides
students the opportunity  to enhance their
communication skills which in turn, helps to interact with
people outside their discipline.

Class Activity: Do the exercises in Chapter Two of the
workbook.
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