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Abstract
The stidy was car vidd put 10 cvaluate blogging among library staff of o Sture Public Library Bourd,
Ohwerri, Nigeria us wcase study, The survey design method was used in the study aud findings shony

thut library stafy in pubhc librarvies do Mog once in a while and they blog in order 1o access current

new. cdiforaadion. ﬁlubdc phones and cpber cajes remaius the avenue employed by library staff when
bingeing. H:gh cost of accessing the internet v well ay low level of 1CT fiteracy way identified as the
Uy r.umn (i o :.j)‘ecnvc blogging amouyg library staff in Nigerian public libraries
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lutroduetion: |
Libravy :;md informatjon professionals are foicad W
nse the ]nler"m.l as i 1'F‘t.i’er«.ncc. ool 1 do search Tor
information dnd the phcnomennu Kknowit as blogg g

r weblo:‘gm& as Obi::GIVL«d by Downes (2004) 1s
5wccpnﬁg the internet
origina_ll;_\-' intended 1or library services has become
an impartant wol carrendy being employed by

. Weblog which was nol

libraries in creaing gwareness al their services

Weblogaccording to Pattanaik and Pattanaik (200¥)
Is consitlered as an glfective solution and rencwued
u]mllcnbc lor information publishing web-world,
which not anly bct‘.LIﬂ!: 10 address the special and
discursive 11'npln.cmun but atso Tor creating & medium
ol 1nf0r1anat10n ba..clun_:b habits among upconming net-
gcncrati?on :Bloggingi has become the fatest end on
the ]ntcrhcl (Habermann, 2005). Bloggmg has evolved
from its iorig?in as a medium for the online publicaion

ol pcrs{una’l diarieg 10 a respected vehicle Tor

editorials on speciliciiopics (www.educause, 20851,
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reparding library resources and services. According
o Schwartz (2007), blog are a simple and eflicient
way Tor Tibrarians to stay intormed and for libraries
(0 disseminate information in o timely manner. Blogs
have exploded on the web hecause they have made it
much casier to publish contents online and librarians
have identified blogs as another means o murkel
librasies and their services (Fichter, 2003},

Blog according (o Bansode and Pujar (2008) is o
welcome und easy 100l 1o be used in the libraries to
provide various modern library services and expose -
electronic resources and it's a best place 0 expose
thougld, uim und the vision of the librury. A blog isa
user-generated website where entries are madg n
journa | style and displayed in a reverse chronological
Clivedi, 20100, In library context, blog is define as a
referring content management (or distributon) tool/
system (CMS) that helps 1o broadcast useful
information te end user, in order to promole
awireness of library programs and services in
envicanment Pattaneil wand Patwimak,
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do serve as new information channels both for the
tibrary and information sciénce conumunity and for
general public. No wonder Habermann (2005)
submits that weblogs play an important role for
information professionals and knowledge managers.

Review Of Literature

Conceptually, the eam “Blog™ according 10 Pattanaik
and Pattanaik (2008) refers to a4 website that is called
“Log ofthe web™ which indicaies a blending af words
web and Jog. ‘They contend that the “log™ stands lor
describing the systematic/sequential recording ol data
processing event vlten chronologically and “web™
points L material available ou the World Wide Web.

Wu (2000) and Fichter (2003) see blog as a
chronologically oreanized site which contains brief
entries arranged in reverse chronological order.
According 10 White (20u~) blogs apart from being
presented in chronological order are usually compiled
using blog-specilic content management sollware
and no HTML skills are required.

Weblog is a web page that provides {requent
continutng publication of weblinks and
comments on a specific 1opte or subject {broad or
narcow in scope), often in the form of short entries
arranged in reverse chronologica! order, with the most
recently added picce of information first (Bansode
and Pujar, 2008). In the words of Reichard and Harder
(2003), weblog is a website resembling a personal journal
that 1s updated wilh individual entries or postings.

However, there are various types ol blogs, Bansode
and Pujar (2008) classifted blogs by types namely:
By media types, by device and by subject, according
1o them, a blog can be private or for business
purposes. Greyiord (2010} (rom a different point of
view posited thal biogs have evolved to arrive in a
number of forms which include composed entries,
which is the most common form of running a biog
and blogs may also consist of photo entries (photo
blogs) videos (Vlogs), audio content material (Pod
casts)e.t.c.; he further highlighted on the following
numerous kind of blog such as Personal weblogs,
Business weblous, Corporate blogs. Non-profit biogs,
Information blogs, Professional weblogs,
Enlertainment and fan blogs among others.

The peculiarity of weblogs as noted by Downes
(2004) 15 their ease of use and this 1s what makes il
so altractive in both the educational communtiy and
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the internet at large. Blog can also characterized by
the length of time they exist (Bar:lan, 2007). Also
blogs as one of the more $ignificart 1ools in weh 2.0
as pointed out by Torres-Salinas et al (2011) are
characierized by their social and constapt updates an
the reverse Lhmnolocumf order 1n wlich entries or
pusts are presented. U:cyimd(?(} ) submits that the
unigueness of blogs conves from the voices of the
people within them and how they select 1o utilize the
extra bloguing application functionality and running
blog rescurces available g them o create the weblogs
standout (rom the crowd. Weblogs 15 also
characterized by frequent;‘chronological puhllLallun of
petsonal (houghis and web EI”]I\S {Hubermann, 2005).
Nevertheless. some of the key features of a blog as
identificd by White (20049 are:-
¥ Contentchanges ona dziily {Sometimes hourly) basts.
¥ They are wrilten flom a personal point of view.
¥ There is often an nppmlumt)- 1o contact/
collaborate with the aulhm
> Viewers will tind tomcal malcriai that will usually
relate to thetn .' :
¥ They respond o, rzllhé;-r than crealc-ncws
¥ fssucs ol the day are generally those that arc
discussed in detait
¥ Fhey e written in Iohnat wilh lhe most recenht
maleriil at the top, w”:le older material is QlOlLLI

inan archrve.
i f '

With regards o the library, blogs are set 1o provide
information on: News or information {or users, links
(0 recommended internet sesources, books reviews,
information abowt new bboks, entertainment and
amusement for users, news oy information ﬁo'r
libraries. resear-her tips (B"msode and'I’Lljar 2008).
A library blog therefore ha s the potential as a ool for
promobng library |esuu:céq and services.

|

Schwartz (2007) submits l]Lal weblogs are an excellent
way to stay curreit. Accoadmg to him, by visiting the
blog of other librarians, you gain the perspective of
others working in your i’e]d confrohting similar
issues and exploring solitions. As aptly noled by
Bansode and Pujar (2008 ) blog:,s can beé useful in the
Jibrary and information cérlters 1o promote outreach
services. disseminationt of information, llbuuy _
administration. community bliuld;mb, library
resources. [ust communichtion, marketing of library
amongst others, Weblogs can be used" us means ol
developing a discussion mpd also a means of creating
g community of interest. S:hni}aal\ Gdnod(”UO-i}opumd

thai weblug could be used Lo'suppult local feading groups,




Teo sl

cclubs and, uther specialiinierest groups, as wois o adul

leurning and homewotk activities for chiidi:
From the Toregoimg, the bottomi-line s it v olows
like any other ol cyn be used the fbras Tor

variety ‘ol purposes. Therelore, Hbrar s and
information organization coukd use weblugs lor
range ol purposvs. including vontuctw il clicns ov
user. nlornitiog 1)1()\:\|U|| marketing ol acrvieds

and tar knowledgee managenient apphications

Ohjectives Of The Study

The Specific ohljucliv!ps ol this study are as lollows:-

i, To find out 1! libifary stall in Nigeriane public
libraries do blog |

ii. ‘lodétermine the 'j]'uquunc\ at which hibeary atalt

in Nigeriun Public librases bloy

To idenufy the redaons why library stadh s pubs hic

llhug: ies' <o bloy

Fable b Do hibrarigus io Pablic hibrames blog

Loeosaryy Linriist Sicif iu Fraghde - Libearios

cades ) s b, N ML (Mesg

]
Wh.o ot

{0 nseerlain where i hoss the tibrary siafi blog
Fu determine the constramnts w ellective bloguing
among library st in Wigerian public fibraries

1.

V.

Rescarch Methodology

The Libiamy stalT ol Tme Swite Pablic Library Bourd.
Onwerr.. Nigeria was used Jor the study. The survey
resenrch desion was used. while the simple random
sampling technigue was used o select thivty (307 stal¥
in the fibrary under study . Fhe msiriinent used for
cotlecting data was @ structared guestionnaire and the
retneved guestionmres were anuly zed using simple
frequicney counts and percentuges. The findings were
presented in tebles for better comprehension and
clarity of expression,

Resalts, Data Analysis and aterpretation
I uesthionnaires retrieved from the respandents

ware anabvzed and presenied as Tollows:

Options L Frequengy B Peccentage
Yy ! I 93,3
N K b1
ol 30 HOu

Table Labave, shows that 28 (95,53

1) ol the respondent. condinied that they blog while 2 (6. 7oey do nol

biog. . '
|
.ll)lu2; I*n,quulw of hlug ing
Optl{)u& | ) _____'____l_ ‘::(iucuwm Perecntase
On daily basis : I e - RO
Onec'in a \\lnl o E _ 46.4
WCC]\I}" l _ —i ]33
Monthly 3 10.7

i

Fable 2 abnwc bho\’\.‘: that library stall under study blog once in o while as confirmed by 13 (+6.4°0) ol the

S

Table ’i Reasons for blogging

Oplmnb ;
To interact wiili! Hellow librar ld;l:-. o
To promaote Library SErvVices o
TG nteract wuh lthrary uscrs

TO 4éeess CUTeRt News'’ m[ummuon _
To keep library Users abreast of recent
happenings
Tolal

cnmemb— a e —ee n i L RS A

) Frequency _ Percentage
3 RS)
3 10.7
P & 043
i 7
—_— 2 i — iy R
, 28 * 40 |
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ews/information. [t is therefore obvious that ibrary staf
ibrary services.

v

;
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Bl ) & Amaeche VoM (Mes )

L undler studs hardly blog with a view ol promoting

rable 4: Where and how they blog

Qptions o ___ . ‘ __Frequency Percentage
At home through personal computer b 7
Cyber cafes 9 3

Use of internct facilities at place of wm_'i\'_j_ T S | 18

Use of mobile phones 12 43
Total R ! 106

rom table 4 above. the results shaw that the library stafl’
and 9 (12%:) respectively.

sisits the cyber cafes as confirmed by 12 (43%)

[ their personal computer and the internet facilities at (heir place of work,

Table 5. Constraints to effective blogging

_Options
Low ICT literacy level
_Poor service by mternel service providers

Lack of personal time to carryout blogging

. . s :
mobile pliones when blogging and

mosth use their
The library stafl hardly makes use

b

:
i
|.

_High cost of uccessing the iteruet
[Low fevel of blogging awareness

L'l"{)tal o

From table 5. the results show that the major
constrainis to effective blogging among library staft
in public Hbrary in Nigerian is high cost olaccessing
the internet as well as low level of 1CT literacy as
confirtned by 11 (39.3%) and 9 (32. 1%4) respectively.

it
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Conclusion/Recommendation

Weblogs are relevant in the provision of eifective
library services and offers a platform whereby Lhe
librarians and library users can inieract partici patively
with a view of ensuring a high level efficiency in
service delivery especially in the onfine environment.
11 is worthy to note Lhat the vision v [bringing hbrary
and information services to the door step of the users
i the online environment will be realized only when
librarians plug in to the various social media. Weblog
has the potency of promoting [ibrary events,
supporting dedicated users, engaging hbrary user
community on special interactions as well as
Supporting user’'s community in thelr information
exploration.

Weblogging as tool in disseminating information 1s
an emerging social network services that have not
been fully harnessed especially in developing
countries 1o improve library services. Weblogging
which can be used as a powerlul ol for marketing

- - _l‘lamuu Perceniage
9 i 321
P — 2 7.1
o | 14.3
[ 393
N D AN
R | 100

Iibrary
hecause ¢l the low 1CT fiteracy level among librarians.

o
excitement in it | :

interact w
date with recent information relevant 1o their needs.

i

- i 1 : .
and information services is still at the low level

i< disheartening to note that even libtartans have
i realized e tole of weblogging i the informatioh

world. It can be utilized as a tool to interact with fellow
librarians to keep abreast off
s that some do blog withopt knowing what they are

current rends. Worst still

iing just because they engaged in it for the fun and

The NLA online forum today is a good platform for
sharing ideas and keepin
abreast of recent happenli
librarians should create

members pf the NLA

ngs. In the' same vein.
a platfonn whereby they
iy their users/patrons and keep them up-1o-

i

However. this is only attainable where the libraty itself
and the librarians there-n
users as well are conversant
envirounent. Therefo _
of weblogging among libratians, the following should
e considered: : -

are ICT compliant and the
with the ICT
re, tb improve the knowledge

Training and re-training.of Public librarians on
the +kills necessary lo operate in an 1CT
covironment as this is the foundatioh upon which
every action witl be basad and builtupon. Tod}_ny,



Fidoegigdant, wreransy Loy Ntaafi tes Faiddn, Spbrasiess Ao, S Ak ) &

an 1O shill s no 1onger e otiable 1 hibraniass
are 1o remain releyant s 10T dnyen soviely

1.3

Building ui'uuupc:“{;te wieh-i Tor Pubhe libranes
should be considered. [t is i perative that pulihe
libraries in Nigeriashould designand deveioped
u corpordle website with pProvisions bor
interacting with users tn order w gel tecd-back

3. Attending special conferenceiworkshops:
Jibrariany in public libraries should be sent o
special training and workshops that can crahle
them acquire the necessary LT sholis 1o operae
in the 1CT library snvironneng.

4. Librarians should He encouraged 1o ownoa bap
tap wr personal computer and be connected 1o
e internet as this will altord them the
apportunity W improve thei sleills on daily b,

Thereiore, librariuns should consider Tl e e the
weblogs where they exist rom the hibrary hore paese
Weblogs should be eilectively untizoed i a powe il
murketing and cnrre.nl" aswareniess leol, Weblogs e
eusy 1o use and as suchcan be emplayed by dibrriosns
and libraries (o promate their servives,
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